
The truth about  
Credit Insurance
Using Credit Insurance to protect  
and grow your business



Introduction

According to an article on thisismoney.co.uk

•  Over 300 large UK companies admit to meeting invoice payments  
later than the due date 71% of the time.

•  UK SME’s are owed £26 million in overdue payments.

•  The Federation of Small Businesses (FSB) estimates that over 30%  
of payments to small businesses are late, and the average sum over is 
over £6,000.

No company is immune from the risk of bad debt

In summary the risk of bad debt resulting from late payment is far higher 
than many companies realise. And late payment isn’t even the biggest 
threat most businesses face, customer insolvency leading to non-payment 
of invoices is an even bigger danger.

The truth is that no company is immune from the risk of bad debt and 
non-payment, or late payment, can cascade through a business network. 
However, a credit insurance policy enables an insured company to claim 
back the money lost if a customer defaults or delays payment. Yet a 
significant number of companies choose not to take out a credit insurance 
policy, which begs the question why?

Anecdotal evidence based on conversations with business owners 
suggests that there are a number of misconceptions about credit 
insurance. So let’s separate the facts from the fiction.

Why Coface?

We monitor 80 million 
businesses in the UK and 
worldwide so when you 
Coface it first you’ll have:

• Customer and supplier   
 credit checks on demand

• Up-to-the-minute   
 business and economic   
 trends at your fingertips

• All the knowledge you   
 need to make informed   
 decisions

• The confidence to offer   
 better terms and win   
 more business

This is generally recognised as a time of great uncertainty for UK 
businesses in both the domestic and export markets. But even business 
owners and managers who share the sense of uncertainty may be 
surprised to see the scale of the problem when the facts about late 
payment and non-payment are laid out.

In our latest whitepaper the team from Coface dispell some of the 
misconceptions about credit insurance and explain how it can help a 
business grow in an uncertain econmic climate.

If you want to know more about the “know more, grow more” effect a credit insurance 
policy can bring to your business, talk to the experts at Coface on 0800 085 6848.

Coface is authorised in France by the Autorité de Contrôle Prudentiel et de Résolution. In the UK Coface is subject to  

limited regulation by the Financial Conduct Authority and in Ireland Coface is regulated by the Central Bank of Ireland.
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The fiction: 
A credit insurer doesn’t pay out claims.

The facts:  
Credit Insurance companies are far from reluctant to pay out on claims.  
In fact they are currently paying out larger sums to clients than ever before. 
 
According to a report published on the Association of British Insurers 
website* trade credit insurers paid out £92 million to UK companies in  
the second quarter of 2018. That’s the highest ever sum, amounting to  
£1 million per day in round figures. *abi.org.uk 29 September 2018

“Credit Insurance companies paid out a record £92  
 million to UK businesses in a three-month period.  
 That’s £1 million per day”.
Association of British Insurers

“Credit Insurance opened the door for more business  
 by giving us the confidence to accept more risk.  
 It means we have taken on a lot of new accounts  
 this year”. 
 Credit Manager, International luxury clothing company

The fiction: 
I already have bad debt protection with my finance facility, credit insurance 
will be more expensive.

The facts:  
More often than not purchasing Credit Insurance directly from an insurer is 
significantly more cost effective.  
 
Bad debt protection does provide a certain degree of cover; however  
it does not provide the breadth of cover, or the additional support and 
information that comes with a credit insurance policy. Also, having 
separation between your funder and your credit insurer gives you the 
opportunity to leverage one against the other, maximising the benefits  
of both products for your business.

The fiction: 
A credit insurer will only cover my good customers.

The facts:  
The volume and value of claims currently being paid out by credit insurers 
demonstrates that this simply isn’t the case. However the greater value in a 
policy is the information which will make a bad debt far less likely.  
 
Business information is an integral part of a credit insurance policy as it 
enables a company to take a proactive approach to monitoring customers 
and their supply chains. This approach not only minimises any adverse 
effects due to an unforeseen failure, but also enables companies to focus 
sales efforts on financially healthy customers.

Key reasons to choose  
credit insurance:

• Grow your business

• Minimise risk

• Protect against   
 insolvency

• Support business 
 strategy and    
 development

• Secure favourable   
 financial terms and   
 support

• Build supplier    
 relationships

• Enhanced credit   
 management

If you want to 
know more about  
the “know more, grow 
more” effect a credit 
insurance policy can 
bring to your business, 
talk to the experts  
at Coface on  
0800 085 6848.
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The fiction: 
I have a credit management function I don’t need credit insurance.

The facts:  
Credit Insurance is a wrap-around to existing credit management 
procedures.  
 
A credit insurance policy adds a degree of rigour to credit management – 
assisting with ledger management and the recovery of unpaid debts.

Why businesses need Credit Insurance. 

Every business is vulnerable to bad debt no matter how large or small they 
are and the Commercial environment remains a challenging one. However 
credit insurance brings a wide range of benefits to a business beyond that 
of bad debt protection.

• Enables secure growth 
• Supports credit management 
• Helps to secure funding 
• Offers bad debt protection

“Never has the importance of trade credit  insurance  
 been greater – the survival of any business could be  
 at risk without it. With too many firms at the mercy  
 of non-payment of debts, the time has come for  
 trade  credit insurance to become an essential part  
 of every businesses contingency planning”.

 Mark Shepherd, Assistant Director, Head of Property,  
 Commercial and Specialist Lines, ABI

“Credit Insurance makes us stronger in our dealings  
 with our clients and it’s good for others to know  
 we aren’t acting alone”.

 Finance Director, plastic card manufacturer



0800 085 6848
enquiries@cofaceuk.com

cofaceuk.com


